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This is our Repair Service Work Guarantee Waiver Release form.   As one can imagine, circuit board rework and repair can be extremely important and demanding. Many of the processes may require the use of specialized equipment along with experienced rework specialists that work to achieve the highest level of success. In doing so we typically will develop process controls that are done with precision and accuracy that must be maintained throughout the entire process. 
If BGA / LGA rework is needed, profile development is necessary unless the board has been done before.  If this assembly is first time rework, a profile must be developed for every unique BGA location that will require rework. Preferably it requires a sample/scrap circuit board of the same configuration as that to be reworked, and several sample/scrap components to develop a profile for each location. If not we will do our best to dial it in on the parts provided but we want to remind you there is a risk.  
At WOW Circuits, we will strive for 100% acceptance of all contract service work. Understanding rework is mostly a salvage mission, we will strive to do our best to repair / modify your board assembly to IPC-7711 / 7721 Rework, Modification and Repair of Electronic Assemblies standard.  Nothing is ever impossible, and we are willing to do our best to do what we can to modify / rework your board assembly.   

If any product found to be defective resulting directly from contract service work performed by WOW Circuits it can be returned and we will either attempt to correct the defect at no cost, or return the product to the customer after we do what we can to mitigate the issue. We will certainly make every effort to repair/rework your project successfully. 
However, if the project requires processing beyond what one would normally attempt to do per IPC-A-610 guidelines, and understanding the level of rework is like open heart surgery please be advised there is still a risk of failure.  Under these conditions we do not provide a guarantee. But we will do our best to be successful.   

Please complete this form and email it back to us @ orders@dimation.com.
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